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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


S63 


4 


(("7027975") or 
("20010049688") or 
("20020165849") or 
("200401 93560") ).PN. 


US- 

PGPUB; 
USPAT 


OR 


OFF 


2009/01/29 
13:24 


S64 


9 


(hierarch$3 OR hierarchical 
$2) WITH (description OR 
symptom) WITH (cause 
OR problem) WITH 
(solution OR answer) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/29 
15:35 


S65 


2435 


(description OR symptom) 
WITH (cause OR problem) 
WITH (solution OR 
answer) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/29 
15:38 


S66 


25 


(hierarch$3 OR hierarchical 
$2 OR tree) WITH 
(description OR symptom) 
WITH (cause OR problem) 
WITH (solution OR 
answer) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/29 
15:39 


S67 


34 


(hierarch$3 OR hierarchical 
$2 OR tree) WITH 
(description OR symptom) 
WITH (cause OR problem) 
WITH (solution OR answer 
OR resolution) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/29 
15:44 


S68 


10717 


user WITH (interact$4) 
WITH (expert OR engineer 
OR person OR human) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/29 
16:13 


S69 


57 


S68 AND (case based 
reason$3) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/29 
16:14 


S70 


12885 


user WITH (interact$4 OR 
email$3) WITH (expert OR 
engineer OR human OR 
person) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/29 
16:16 


S71 


64 


S70 AND (case based 
reason$3) 


US- 

PGPUB; 


ADJ 


ON 


2009/01/29 
16:16 


S72 


1689 


(extract$4 OR process$3 
ORmin$3) WITH user 
WITH (interact$4 OR email 
$3) WITH (expert OR 
engineer OR human OR 
person) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/29 
16:18 
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S73 


70 


S72 AND (case based 
reason$3 OR CBR OR f aq) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/29 
16:18 


S74 


155 


(extract$4 OR min$3) 

\A/I ~TI_I nr^f \A/I "TUI /i*-»ty-»fo^t 

wi I h usGr wi I H (intGract 
$4 OR email$3) WITH 
(expert OR engineer OR 
human OR person) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/29 
16:19 


S75 


15 


S74 AND (case based 
reason$3 OR CBR OR f aq) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/29 
16:19 


S76 


22661 


user WITH (communicat 
$4 OR interact$4 OR email 
$3) WITH (support OR 
staff OR help OR expert 
OR engineer) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/30 
09:48 


S77 


8665 


b/b AND ((iog3>4 (JH mm 
$3 ORextract$4) WITH 
(communicat$4 OR interact 
$4 OR email$3)) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/30 
09:48 


S78 


3795 


o/o anu ((iog5>4 uh mm 
$3 OR extract$4) NEAR3 
(communicat$4 OR interact 
$4 OR email$3)) 


US- 

PGPUB; 
USPAT 




ON 


onno/ni /on 
09:49 


S79 


29 


S78 AND ((description OR 
symptom) WITH (cause 
OR problem) WITH 
(solution OR answer)) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


^uuy/ui/ou 
09:49 


S80 


73 


cluster$3 NEAR3 reinforc 
$3 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/30 
13:14 


S81 


1 


S80 AND (semantic$2 
NEAR3 cluster$3) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/30 
13:15 


S82 


389 


(semantic$4 NEAR3 cluster 
$3) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/30 
13:16 


S83 


119 


S82 AND layer$3 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/30 
13:17 


S84 


57 


S83 AND (cross NEAR2 
referenc$3) 


US- 

PGPUB; 
USPAT 


ADJ 


ON 


2009/01/30 
13:18 
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